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Message  from  the  Minister 

Employment  and  Immigration  is  responsible  for  a wide  range  of  activities  including 
workforce  development,  immigration,  income  support,  occupational  health  and 
safety,  employment  standards,  employment  and  training  programs  and  labour 
relations. 

The  common  thread  of  the  department  across  these  broad  activities  is  investing 
in  Albertans  and  in  Alberta’s  workplaces  to  create  an  environment  where  people 
are  contributing  to  and  sharing  in  the  province’s  prosperity.  It  is  about  creating  an 
environment  where  Alberta  maintains  a reputation  as  an  attractive  place  to  live,  work 
and  do  business  and  as  a place  that  is  globally  competitive. 

Employment  and  Immigration  played  a significant  role  supporting  seven  of  the 
Government  of  Alberta’s  ten  goals  in  2009-10,  particularly  in  ensuring  that  Alberta 
has  a prosperous  economy  and  is  a safe  place  to  live,  work  and  raise  families. 

I wish  to  thank  all  staff  and  our  community,  business  and  industry  partners  for  their 
hard  work  and  adaptability  to  the  changing  economic  environment.  The  following 
stories  are  examples  of  their  dedication  to  investing  in  Albertans  and  Alberta’s 
workplaces. 


Thomas  A.  Lukaszuk 

Minister  of  Employment  and  Immigration 

MLA,  Edmonton  - Castle  Downs 


Minister  Lukaszuk’s 
swearing  in,  January  2010 


Vision 

Albertans  have  a fair, 
safe  and  supportive 
environment  in  which 
to  work  and  live. 


Mission 

To  contribute  to  the  long-term  sustainability  of 
the  economy  by  ensuring  Alberta  has  a skilled 
workforce,  productive  and  safe  workplaces,  and  by 
helping  to  improve  the  well-being  of  Albertans. 
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Message  from  the  Deputy  Minister 


Employment  and  Immigration  staff  work  to  ensure  Albertans  have  a fair,  safe  and 
supportive  environment  in  which  to  work  and  live.  We  accomplish  this  in  several  ways, 
including: 

• helping  Albertans  train  for,  find  and  keep  employment; 

• ensuring  Alberta’s  workplaces  are  fair,  safe  and  healthy  for  employees  and  employers; 

• providing  leadership  on  immigration  and  helping  newcomers  settle  in  Alberta. 

The  economic  downturn  in  2009  had  a major  impact  on  the  department’s  activities. 

Rising  unemployment  resulted  in  more  Albertans  requiring  financial  assistance  and  health 
benefits,  as  well  as  an  increased  demand  for  employment  and  training  programs.  We 
continued  to  attract  newcomers  to  the  province  but  focused  more  attention  on  innovative 
settlement  initiatives  and  improving  the  recognition  of  foreign  qualifications.  And,  we 
supported  fair  and  safe  workplaces  through  a combination  of  education  and  enforcement. 

In  2009-10  we  were  also  pleased  to  have  the  Francophone  Secretariat,  the  liaison  between 
the  Alberta  government  and  Alberta’s  francophone  community,  in  our  department. 

In  the  following  pages  you  will  see  examples  of  just  a few  of  the  ways  E&l  staff  made  a 
difference  in  the  lives  of  Albertans  in  2009-10.  Thank  you  to  E&l  staff  and  our  partners  for 
making  these  accomplishments  possible. 


S 

Deputy  Minister  of  Employment  and  Immigration 


Occupational  Health  and  Safety  Compliance 
Manager  Gerry  Wagner  speaks  to  workers  at 
the  PCL  Industrial  Constructors  Inc.  module 
yard  in  Nisku,  Alberta  in  March  2010. 
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Goal  1 : 

Alberta  is  able  to  meet  its  labour 
force  requirements 

In  2009-10,  Employment  and  Immigration  (E&l)  continued  to  work  with  Albertans, 
business  and  industry  to  meet  labour  market  needs  and  provide  labour  market 
information.  For  example,  we  funded  forestry  industry  initiatives  in  partnership 
with  Sustainable  Resource  Development  and  Finance  and  Enterprise  to  help 
industry  employers  and  employees  impacted  by  the  economic  downturn.  Initiatives 
included  work  to  improve  and  retain  skills  and  enhance  productivity,  diversify 
products,  support  workforce  adjustments  and  develop  a skilled  labour  force  for  the 
future  forest  industry. 

We  also  provided  skills  and  employment  readiness  training  to  Aboriginal  Albertans 
through  projects  such  as: 

• Assisting  with  the  opening  of  the  Maskwacis  Employment  Centre  in  Hobbema; 

• Training  First  Nation  career  consultants  to  provide  career  and  employment 
services  to  members  of  the  Samson,  Montana,  Louis  Bull  and  Ermineskin  Bands; 

• Providing  funding  to  train  Aboriginal  women  in  non-traditional  occupations;  and 

• Supporting  Piikani  Employment  Services  to  train  32  First  Nations  members  in 
one  of  four  trades  (carpentry,  electrical,  welding  and  plumbing)  by  building  log  homes. 


Young  Aboriginal  Albertans 
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Goal  2: 

Alberta  is  able  to  attract  and  retain 
workers  to  the  province 

We  led  the  development  of  amendments  to  Chapter  7 of  the  Agreement  on 
Internal  Trade,  which  was  ratified  in  August  by  all  jurisdictions  in  Canada.  These 
amendments  resulted  in  Canadian  workers  now  having  greater  access  to  work 
across  Canada,  allowing  Alberta  employers  to  more  quickly  attract  and  deploy 
skilled  workers  from  other  provinces. 

Looking  outside  our  borders,  we  also  co-led  the  development  of  the  Pan- 
Canadian  Framework  for  the  Assessment  and  Recognition  of  Foreign 
Qualifications.  This  ensures  coordinated  national  action  to  improve  the 
labour  market  integration  of  immigrants  in  Canada.  We  identified  actions  that 
increased  the  timeliness,  transparency  and  consistency  of  Foreign  Qualification 
Recognition  at  the  national  level. 

With  the  federal  government,  we  co-funded  18  settlement  agencies  which 
served  over  21 ,000  immigrants,  helping  them  to  access  community  supports 
and  integrate  into  communities.  In  addition,  we  provided  language  assessment 
services  through  three  funded  programs  to  over  18,000  individuals. 


Sadhna  Gupta,  working  in 
the  Immigrate  to  Alberta 
Information  Service  office 
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Goal  3: 

All  Albertans  share  in  and  contribute 
to  the  economic  prosperity  of  Alberta 

Helping  Albertans  move  into  the  workforce  by  providing  them  with  career  and 
labour  market  information,  training  resources  and  financial  supports  is  a priority 
for  us.  E&l  provided  funding  to  over  23,000  Albertans  for  tuition-based  training, 
and  over  136,160  calls  and  emails  were  handled  by  the  Student  Funding  Contact 
Centre.  In  addition,  over  26,500  calls  and  emails  were  answered  by  the  Career 
Information  Hotline.  Career  advisors  reviewed  over  2,100  e-resumes,  and  provided 
information  to  help  Albertans  make  informed  career,  education  and  employment 
decisions.  To  help  Albertans  during  the  economic  downturn,  we  coordinated  policy 
responses  and  established  priorities  and  plans  for  the  Canada  Skills  and  Transition 
Strategy  funds  allocated  to  Alberta  under  the  federal  Economic  Action  Plan. 

Employment  and  Immigration  supported  the  WorldSkills  2009  Calgary  competition 
in  trades  and  technologies,  which  attracted  850  competitors  from  47  countries. 

E&l  staff  members  from  across  the  province  planned  and  provided  support  for 
government-related  activities.  These  included  E&Ps  presence  in  the  Alberta  House 
showcase,  several  tradeshow  booths  and  the  Careers  in  Motion  bus. 


Career  and  Employment  Consultant  Naomi 
Dool  tours  a dozen  young  Albertans  through  the 
Edmonton  City  Centre  Labour  Market  Information 
Centre  to  familiarize  them  with  all  of  the  available 
career  services  and  information. 


APRIL  2010 
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Goal  4: 

Alberta  has  a fair,  safe  and  healthy 
work  environment 

Fair,  safe,  and  healthy  workplaces  support  increasing  productivity  in  Alberta. 

We  supported  our  troops  and  implemented  Bill  1 , the  Employment  Standards 
(Reservist  Leave)  Amendment  Act,  2009,  which  requires  employers  to  provide 
unpaid,  job-protected  leave  for  Canadian  Forces  reservists.  We  also  enacted  the 
Reservist  Leave  (Ministerial)  Regulation  which  extended  job-protected  leave  for 
reservists  deployed  during  the  Winter  Olympics  in  Vancouver-Whistler. 

We  partnered  with  other  provinces  to  strengthen  collaboration  and  share 
resources  while  promoting  workplace  health  and  safety.  We  implemented 
a public  awareness  advertisement  campaign  that  originally  ran  in  Nova 
Scotia,  Prince  Edward  Island,  and  Newfoundland  and  Labrador,  and  has 
since  been  adopted  by  New  Brunswick.  Sharing  public  awareness  resources 
between  provinces  allows  Alberta  to  keep  costs  down  while  reaching  more 
Albertans  with  health  and  safety  messages.  The  Government  of  Nova  Scotia 
and  the  Government  of  Saskatchewan  used  the  Alberta-developed  Best 
Practice  Guideline  for  Workplace  Health  & Safety  During  Pandemic  Influenza, 
strengthening  the  collaboration  between  provinces. 


Corporal  Tyler  Myroniuk  (Loyal  Edmonton  Regiment), 
Master  Corporal  Kevin  Fensom  (King’s  Own 
Calgary  Regiment)  and  Corporal  Nathan  Goisnard 
(41  Combat  Engineer  Regiment)  attending  the 
introduction  of  Bill  1 in  the  Alberta  Legislature 
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Goal  5: 

Alberta  has  a fair,  equitable  and  stable  labour  relations 
environment 

The  Alberta  Labour  Relations  Board  (ALRB)  is  an  independent  quasi-judicial  tribunal  responsible 
for  the  impartial  application  and  interpretation  of  Alberta’s  labour  relations  laws. 

In  2009-10,  we  provided  effective  and  efficient  services  to  the  Alberta  labour  relations 
community  by  booking  hearing  dates  promptly,  delivering  clear  and  timely  decisions,  and 
efficiently  processing  cases  in  progress. 


Goal  6: 

Alberta  has  an  effective  mechanism  for  the  final  appeal  of 
Workers’  Compensation  Board  decisions 

The  Appeals  Commission  for  Alberta  Workers’  Compensation  (Appeals  Commission)  is  an 
independent,  impartial  quasi-judicial  body  responsible  for  the  final  level  of  appeal  for  decisions 
of  the  Workers’  Compensation  Board  - Alberta. 

In  2009-10,  we  continued  to  book  hearings  as  soon  as  possible,  and  ensured  that  unnecessary 
delays  were  addressed  so  that  parties  were  prepared  to  proceed  through  the  steps  required 
to  process  an  appeal.  In  addition,  we  reduced  the  outstanding  appeals  that  had  been  in  an 
adjourned  status  for  long  periods  of  time. 


Please  refer  to  our  website  for  a full  version  of  Alberta 
Employment  and  Immigration's  Annual  Report  2009-10. 

www.employment.alberta.ca/annualreports 

Government  of  Alberta  ■ 


